Summer, Service
journalism and

Slackbots, oh my!

Emily Hood
RJI Student Innovation Fellow




Whatis
a service
journalism story?




Narrative story:

He was going to be in
prison for 20 years.
Then, his record got
expunged.

Service journalism story:

Here's how to get your
record expunged after
recreational marijuana
was legalized.



17,000

: Average number of sessions on
Make sure people ,ﬁnd all the Curious Minnesota stories last year
coverage that you've been doing o  Most stories average 2-3k
Readers are looking for these types
of stories







When to use a service
journalism story format
Ideas for headlines
Generating reader questions
SEO formatting tips


https://docs.google.com/file/d/1Hm530myyj9ZezQTTKPIOGOFBdOaeF2wV/preview

Interactive

Q&A Explainer Step-by-step guide Listicle




Assume someone has no knowledge on this topic.

What questions would you want
to answer for them?

Ask your
Generate sources, friends CheCk

Create a
reader
callout

your own and family social

about questions
you have

questions media




Write an enticing headline that clearly
states what readers can find in the story.

Here are five things you should
know about 'Six,' coming to the

Ordway
Henry VIII's ill-fated wives have their say in this Tudor
theatrical concert.



Fill out your

SEO fields.

(More SEO guidance is
elaglistel)




4 \_

What questions can
| answer about
service journalism?



Thank You

Please keep in touch!

emily@emilyhood.com | Twitter: @emilyreneehood |
https://www.linkedin.com/infemilyhood/


http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
https://slack-redir.net/link?url=https%3A%2F%2Fwww.freepik.com%2F
https://stories.freepik.com/



